PRIVACY POLICY: Use of Personal Information

At Roxie, we respect the privacy of all our customers. This privacy policy sets out the
data processing practices carried out by us through use of the website and online
reservation system. If you have any requests concerning your personal information or
any queries with regard to these practices, please contact Sue on info@roxiesteak.co.uk.

We collect personal information provided from you when using our online reservation
service and when you opt in to our email marketing list. We also collect additional
information automatically about your visit to our website using cookies- partly to
provide basic web services and partly to help us monitor and track website usage
through Google Analytics.

To enable us to manage your reservation we will ask you to provide personal details
such as:

¢ Name
o Email address
e Contact phone number

For marketing we collect

e Name
e Email address

We will process this personal information for the purposes of providing you with our
services, dealing with your enquiries and requests, administering bookings and
providing you with information about products and services.

You will only be contacted for marketing purposes if you personally opt in. You have the
right to stop marketing at any time - You can just click Unsubscribe on any email you
are sent.

You have a right to access the personal data held about you.

We will not disclose your personal information to third parties, other than to our
booking system partners who require your details in order to complete online
reservations, and our website hosts who manage our marketing emails. Both are GDPR
compliant. We may also disclose your personal information to a purchaser of our
business or any part of it.

Given that the Internet is a global environment, using the Internet to collect and process
personal data necessarily involves the transmission of data on an international basis.
Therefore, by browsing this website and communicating electronically with us, you
acknowledge and agree to our processing of personal data in this way.

If you have any further questions please contact Sue on info@roxiesteak.co.uk.
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